Community Credit Union of Florida
Rockledge Branch Teller

Community Credit Union of Florida (CCU) has a long, rich history in Brevard County of making a
positive impact in its member’s lives by providing quality products, financial education and excellent
member service. Our culture is one of family, compassion and collaboration, which aids in developing
and building positive relationships, both internally and externally, to provide growth, loyalty and
financial well-being. At CCU, we are continuously seeking individuals who are energetic, highly
motivated and want to make a difference in the lives of our members and the community.

How is your company improving lives? At Community Credit Union, we continually strive to make a
difference in our employee’s lives, both professionally and personally, by offering a world class,
highly competitive compensation and benefits package. Unlike most companies, CCU offers a pension
plan that is fully funded by the credit union and provides up to 35% of an employee’s salary upon
retirement. We also provide a generous 401(k) that matches 50% up to 6% of an employee’s
contribution; 100% paid health, dental, life insurance, AD&D, and long term disability for the
employee; 100% tuition assistance; vacation and sick leave.

If you have a passion for providing exceptional service in a dynamic environment and have excellent
teller and member service skills and experience, consider joining our team at CCU. We are currently
accepting applications for the position Teller at our Rockledge branch. This position is responsible for
performing routine branch and member services duties: accepts deposits, processes loan payments,
cashes checks and savings withdrawals; assists with night depository duties; opening, processing,
maintaining and closing all types of accounts, products, and services and performing the associated
clerical functions; assisting members with their selection of products and services and educating
members on the benefits of the products offered by the credit union; conducting oneself in a professional,
friendly manner with an emphasis on member education and quality of service.

Required Knowledge and Skills:

e High school diploma or general education degree (GED); or six months or more related
experience and/or training; or the equivalent combination of education and experience. Work
related experience should consist of a cash handling and financial institution operations;
exceptional customer service and sales background. Educational experience, through in-house
training sessions, formal school or financial industry related curriculum, should be business or
financial industry related.

o Basic experience and knowledge of operation activities, terminology, products and services;
related state and federal compliance regulations and operational policies.

o Excellent sales experience with cross-selling products and services to grow membership through
building relationships. Ability to identify customer needs and sell products and services.

e Excellent oral, written and interpersonal communication skills.

o Ability to identify customer needs and sell products and services.

e Excellent organizational and time management skills, with ability to multi-task, and strong team
player.

e Technically proficient in Microsoft Word, Excel and Outlook.

If you meet these qualifications, please send your resume to or visit our branch at 1030 South US 1 Rockledge, FL
32955 or email to jobs@ccuflorida.org.



